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With the social requirements for public service tending more to diversification, 
personalization and complication, the service mode which is provided solely by 
government no longer adapts to the development requirements of social public 
service. Under such circumstances, it has become an essential approach to 
implement government decentralization which is to encourage and support the 
development of other public service institutions in addition to the government in 
order to cope with the issue of “limited government”. This approach also acts as a 
solid basis for the development of chamber of commerce. In the market economy 
environment, the communication, coordination and interaction among government, 
market and enterprises require for a carrier which is capable of coordinating. While 
one the one hand, chamber of commerce will reconcile the interest relationships 
between different enterprise entities, acting as the spokesman for the market to 
express its demands and expectations for the government. On the other hand, it will 
also convey the purpose, entry points of considerations and suggestions in the 
government’s policy-making to the enterprises and the public, so as to further 
conciliate the issues and contradictions among government, enterprises and market 
as well as to promote their better interaction. With the deepening of reform and 
opening up, our country has taken the governmental reform target as 
"small-government-in-a-large-society". As the third sector between public 
department and private department, chamber of commerce is intended to make 
efforts in social and economic development .Therefore, compared with government 
and market, chamber of commerce is playing an irreplaceable role in terms of 
remitting the social contradictions, integrating social resources and enhancing social 
cohesion. However, the process in which chamber of commerce is committed to 
public service delivery is not always smooth, historical background and current 
social status have raised new challenges to the chamber of commerce in China. In 
order to achieve the further transformation of the government and democratization of 
political participation, how to form efficient interactions among government, 
enterprises and chamber of commerce with all three parties’ interests reasonably 
satisfied through the establishment of systems has become a crucial issue which 
can’t be ignored for the future development of chamber of commerce. 
Taking “market failure theory” and “government failure theory” as the 
theoretical basis, this paper has elaborated the concept and functions of chamber of 
commerce from the perspective of public service delivery. Meanwhile, with 













further carried out analysis on the current status, features of the chamber and its 
relationship with government and enterprises as well as the issues encountered. 
Furthermore through exploring and investigating the future development direction 
for chamber of commerce, it has come up with feasible suggestions and advices 
suitable to the development of chamber of commerce. At last, based on the existing 
part to cover the whole, this paper has further discussed the role definition of the 
chamber of commerce in public service delivery, its advantages and existing 
problems, and has purposed suggestions for the development going forward. 
 
 















目   录 
一、导论 ..................................................................................................... 1 
（一）选题及其意义 ............................................................................................ 1 
（二）文献综述 .................................................................................................... 2 
（三）研究内容 .................................................................................................... 4 
（四）研究方法 .................................................................................................... 5 
二、商会参与公共服务提供的理论基础和现实需要 ............................ 6 
（一）商会的概念及角色定位 ............................................................................ 6 
（二）商会参与公共服务提供的理论基础 ........................................................ 9 
（三）我国商会参与公共服务的实践进展 ...................................................... 12 
三、泉州商会在公共服务提供中的实证分析 ...................................... 16 
（一）泉州商会参与公共服务提供的范围 ...................................................... 16 
（二）泉州商会参与公共服务提供的方式 ...................................................... 18 
（三）泉州商会参与公共服务提供所取得的成果 .......................................... 19 
（四）泉州商会参与公共服务提供面临的瓶颈及原因分析 .......................... 22 
四、泉州商会更好履行公共服务提供的建议 ...................................... 30 
（一）调整政府管理理念 .................................................................................. 30 
（二）完善制度与法律保障 .............................................................................. 31 
（三）优化政府与商会合作方式 ...................................................................... 32 
（四）完善商会内部制度建设 .......................................................................... 34 
（五）完善社会监督机制 .................................................................................. 36 
（六）拓宽商会资金来源渠道 .......................................................................... 37 
五、结束语 .............................................................................................. 39 
参考文献： .............................................................................................. 40 




























I. Introduction ........................................................... 错误!未定义书签。 
(I) Topic and Its Significance .............................................. 错误!未定义书签。 
(II) Literature Review .......................................................................................... 2 
(III) Research Contents ....................................................... 错误!未定义书签。 
(IV) Research Methods ........................................................................................ 5 
II. Theoretical Basis and Practical Needs for the Participation of 
Chamber of Commerce in Public Service Delivery 错误!未定义书签。 
(I) Concept and Role Definition of Chamber of Commerce错误!未定义书签。 
(II) The Theoretical Basis of Participation of Chamber of Commerce in 
Public Service Delivery .............................................................................. 9 
(III) The Practice Progress of Participation of Chamber of Commerce in 
Public Service Delivery in Our Country .................................... 错误!未定义书签。 
III. Empirical Analysis on Quanzhou Chamber of Commerce in 
Public Service Delivery ............................................. 错误!未定义书签。 
(I) Participation Scope of Quanzhou Chamber of Commerce in Public 
Service Delivery .......................................................... 错误!未定义书签。 
(II) Participation Methods of Quanzhou Chamber of Commerce in Public 
Service Delivery .......................................................... 错误!未定义书签。 
(III) Achievements Obtained from the Participation of Quanzhou Chamber 
of Commerce in Public Service Delivery................................................ 20 
(IV) Analysis on the Bottlenecks and Causes for the Participation of 
Quanzhou Chamber of Commerce in Public Service Delivery ............ 22 
IV. Suggestions for Quanzhou Chamber of Commerce to Better 













(I) Adjustment of Governmental Management Concept .. 错误!未定义书签。 
(II) Improvement of Systemic and Legal Guarantee ...................................... 30 
(III) Optimization of the Corporation Mode between Government and 
Chamber of Commerce  ............................................ 错误!未定义书签。 
(IV) Improvement of Internal System Establishment of Chamber of 
Commerce ................................................................... 错误!未定义书签。 
(V) Improvement of Social Supervision System ................ 错误!未定义书签。 
(VI) Expansion of the Financial Resources Channels of Chamber of 
Commerce ..................................................................................... 错误!未定义书签。 
Conclusions ................................................................ 错误!未定义书签。 
Bibliography .............................................................. 错误!未定义书签。 









































                                                        



































































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
